Kansi Bike Replacement Scheme

Dear kansi consumer

If you would like to participate in the kansi bike replacement scheme please follow this simple
process below and and Replacement Bike Form.

Please complete the form and give it to the shop you bought your bike from along with your bike.
The retailer will then provide you with the tear off receipt at the bottom of the form.

Once the form and bike have been returned to kansi, we will then aim to send a voucher direct to
you within the next 4 weeks.

At this time we do not know when replacement bikes will be available, but will give you regular
updates over the coming months.

Please keep the voucher safe as you will need this to claim you replacement bike when they
become available.

Once bikes are available, we will be in contact with you to arrange delivery of your kansi
replacement bike free of charge. We will need the voucher to proceed with the replacement.
If you have any questions, please either contact your point of purchase or the kansi customer
services team by email at customerservices@kansi.co.uk

Thanks again for your continued support to the kansi brand.

Many thanks

Kansi customer services

www.kansi.co.uk
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